
Internet Service Upgrade Request 

Date: [Insert Date] 

To: [Internet Service Provider's Name] 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Service Provider's Customer Service/Manager], 

I hope this message finds you well. I am writing to formally request an upgrade to my current 

internet service plan. As I am currently working remotely, I have noticed that my existing 

internet speed and bandwidth are not sufficient to support my work requirements effectively. 

In order to enhance my productivity and ensure a seamless work experience, I would appreciate 

your assistance in upgrading my internet service to a higher speed plan. I am particularly 

interested in options that offer [specific speed or features if applicable], as these would greatly 

improve my capacity to handle [mention any specific tasks or software used]. 

Please let me know the available plans and the associated costs. I am keen to proceed as soon as 

possible to facilitate a more efficient remote work setup. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Best regards, 

[Your Name] 


