
Internet Service Upgrade Request 

Date: [Insert Date] 

To: [Internet Service Provider Name] 

Address: [Provider's Address] 

Dear [Provider's Name or Customer Service], 

I hope this message finds you well. I am writing to request an upgrade to my current internet 

service plan, as I require a higher bandwidth for gaming purposes. 

My current plan is: [Current Plan Details]. However, I have been experiencing significant lag 

and connectivity issues while gaming, which has hindered my overall experience. 

To enhance my gaming experience, I would like to upgrade to [Desired Plan Name or Speed]. I 

believe this upgrade will allow for a more stable connection and improved performance during 

online gaming sessions. 

Please let me know the steps I need to take to initiate this upgrade, as well as any additional costs 

that may be involved. I appreciate your assistance and look forward to your prompt response. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


