
Telecommunication Service Quality 

Feedback 

Dear [Service Provider Name], 

I am writing to provide feedback regarding the quality of telecommunication services I have 

experienced. 

Service Details 

Account Number: [Your Account Number] 

Service Type: [e.g., Mobile, Internet, etc.] 

Feedback Summary 

I would like to highlight the following points: 

• Overall service quality: [e.g., Good, Satisfactory, Poor] 

• Call connection quality: [e.g., Clear, Distorted, Dropped Calls] 

• Internet speed: [e.g., Fast, Average, Slow] 

• Customer service experience: [e.g., Helpful, Unresponsive] 

Suggestions for Improvement 

I recommend the following steps to improve the service quality: 

1. [Suggestion 1] 

2. [Suggestion 2] 

3. [Suggestion 3] 

Thank you for considering my feedback. I look forward to seeing improvements in the service. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


