Chargeback Reversal Request

Date: [Insert Date]

To: [Merchant's Name]

Address: [Merchant's Address]

City, State, Zip: [Merchant's City, State, Zip]

Subject: Chargeback Reversal Request for Fraud Alert - [Transaction ID]

Dear [Merchant's Name],

I hope this message finds you well. I am writing to formally request a reversal of the chargeback
initiated on [Date of Chargeback] for the transaction ID [Transaction ID] associated with my
account.

Upon reviewing the details, it has come to my attention that the chargeback was triggered due to
a fraud alert that was resolved subsequently. I have taken steps to secure my account and would

like to resolve this matter amicably.

| am requesting that you reconsider the chargeback as valid and reverse it to reflect the legitimate
transaction that took place on [Transaction Date].

Thank you for your attention to this matter. I am looking forward to your prompt response.
Sincerely,

[Your Name]

[Your Address]

[City, State, Zip]

[Your Phone Number]

[Your Email Address]



