
Consumer Rights Appeal 

Date: [Insert Date] 

To: [Company Name] 

Address: [Company Address] 

Dear [Recipient's Name], 

I am writing to formally appeal a recent decision regarding my consumer rights related to 

[describe the issue briefly, e.g., a defective product, unsatisfactory service, etc.]. 

On [insert date of transaction], I [describe the transaction, e.g., purchased a product, received a 

service, etc.]. However, the [product/service] did not meet the standards as advertised. I have 

attempted to resolve this issue by [mention any previous communications or actions taken]. 

Unfortunately, my efforts have not yielded a satisfactory resolution. 

According to [mention relevant law or regulation], I believe I am entitled to [state your rights, 

e.g., a refund, exchange, repair, etc.]. I kindly request that you review my case and reconsider 

your decision. Attached are copies of my receipts, correspondence, and any other relevant 

documentation. 

I appreciate your prompt attention to this matter and look forward to your response within [insert 

timeframe, e.g., 14 days]. Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


