Dear [Recipient's Name],

| hope this message finds you well. I am writing to follow up on our previous correspondence
regarding the international payment issue we have been experiencing.

As per our last discussion on [date of last communication], we had identified the following
concerns:

o Delayed funds transfer to [beneficiary's bank name]
o Issues with currency conversion rates
e Lack of updates from the payment processing team

To resolve these issues, | would appreciate any updates you can provide on the current status of
the payment. Additionally, if there is any further information required from our side to facilitate
the process, please let me know.

Thank you for your attention to this matter. | look forward to your prompt response.
Best regards,

[Your Name]

[Your Position]

[Your Company Name]
[Your Contact Information]



