Account Reinstatement Notification

Dear [Customer's Name],

We are writing to inform you that your account has been successfully reinstated following our
review of the contested charges on your statement. We appreciate your patience throughout this
process as we thoroughly investigated the matter.

The following changes have been made to your account:

o Reinstatement of account privileges
« Adjustment of contested charges
o Updated billing statement reflecting changes

If you have any further questions or concerns regarding your account or the reinstatement
process, please do not hesitate to contact our customer service team at [Customer Service Phone
Number] or [Customer Service Email].

Thank you for your understanding and for being a valued customer.
Sincerely,

[Your Name]

[Your Title]

[Company Name]
[Company Phone Number]
[Company Email]



