Complaint Regarding Recent Visit to [Theme
Park Name]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]

[Phone Number]

[Date]

Customer Service Team
[Theme Park Name]
[Theme Park Address]
[City, State, Zip Code]
Dear Customer Service Team,

I hope this letter finds you well. I am writing to express my disappointment regarding my recent
visit to [Theme Park Name] on [Date of Visit].

Despite my excitement and anticipation, | encountered several issues that significantly impacted
my experience. These included [briefly describe the specific complaints, e.g., long wait times,
unclean facilities, ride malfunctions, etc.].

As a valued customer who had high expectations of your theme park, I believe these issues need
to be addressed to ensure a better experience for future visitors.

| would appreciate a response regarding how you plan to improve the conditions to align with the
standards that [Theme Park Name] is known for.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]



