Theme Park Staff Service Critique

Date: [Insert Date]

To: [Theme Park Management]

Dear [Manager's Name],

| am writing to provide feedback on my recent experience at [Theme Park Name] on [Visit

Date]. While | enjoyed the attractions and overall ambiance, | believe there are areas where staff
service could be improved.

Positive Aspects

o Friendly greeting at the entrance.
e Quick assistance with ride operations.
o Cleanliness and maintenance of the park were commendable.

Areas for Improvement

e Long wait times at guest services.
o Lack of staff availability in certain areas, particularly during peak times.
« Inconsistent information provided about ride wait times.

| appreciate all the hard work your staff puts in and believe that with a few adjustments, the guest
experience could be significantly enhanced. Thank you for considering my feedback.

Sincerely,
[Your Name]

[Your Contact Information]



