Operational Grievance Letter

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

Customer Service Department
[Theme Park Name]

[Theme Park Address]

[City, State, Zip Code]

Subject: Grievance Regarding Operational Issues

Dear Customer Service Team,

I am writing to formally express my concern regarding an unsatisfactory experience at [Theme
Park Name] on [Date of Visit].

During my visit, | encountered the following issues:

o [Describe issue 1]
o [Describe issue 2]
o [Describe issue 3]

These issues negatively impacted my experience and did not meet the expectations set by
[Theme Park Name]. | believe that all guests should have the opportunity to enjoy a seamless
and enjoyable visit.

| would appreciate your attention to these matters and any steps you may take to rectify the
situation. Thank you for your time and consideration.

Sincerely,
[Your Name]



