
Letter of Dissatisfaction 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to express my disappointment regarding my recent experience at [Theme Park 

Name] on [Date of Visit]. 

During my visit, I encountered several issues that detracted from the enjoyment of the day. 

Firstly, the wait times for attractions were excessively long, with some rides exceeding [insert 

wait time] minutes. This was particularly frustrating given the number of visitors on that day. 

Additionally, I found the cleanliness of the park to be below standard. Numerous garbage bins 

were overflowing, and restrooms were not adequately maintained, which contributed to an 

uncomfortable atmosphere. 

Furthermore, I was disappointed with the customer service provided by the staff. On multiple 

occasions, my queries were met with indifference, which is not the level of service I expected 

from such a well-regarded establishment. 

I hope you take this feedback into consideration as I believe improvements can be made to 

enhance the experience for future visitors. Thank you for your attention to these matters. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


