
Customer Concern Letter 

Date: [Insert Date] 

[Customer's Name] 

[Customer's Address] 

[City, State, ZIP] 

To Whom It May Concern, 

I am writing to express my concerns regarding my recent experience at [Theme Park Name] on 

[Visit Date]. Despite my excitement for the visit, I encountered several issues that I believe 

should be addressed. 

Firstly, [describe the first concern, such as long wait times, overcrowding, ride malfunction, 

etc.]. This significantly affected my overall enjoyment of the park. 

Additionally, [mention any other concerns you experienced, such as lack of cleanliness, poor 

customer service, or unavailable amenities]. I was disappointed, as I had high expectations based 

on previous visits. 

I believe that addressing these concerns could enhance the experience for future visitors. I 

appreciate your attention to this matter and look forward to your response. 

Sincerely, 

[Customer's Name] 

[Customer's Contact Information] 


