Letter of Dissatisfaction Regarding
Timeshare Services

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

To Whom It May Concern,

| am writing to express my dissatisfaction with the services I have received regarding my
timeshare at [Property Name/Location]. | purchased my timeshare on [Purchase Date], and since
then, | have encountered numerous issues that have not been resolved.

Some of the main concerns include:

Inconsistent booking availability.

Poor maintenance of facilities.

Unresponsive customer service.
Misleading information during the sales process.

| have attempted to resolve these issues through your customer service team on multiple
occasions, but unfortunately, the problems persist. | expect a prompt response and resolution to
my concerns.

Thank you for your attention to this matter. | look forward to hearing from you soon.

Sincerely,

[Your Name]



