Customer Feedback on Timeshare Service

Date: [Insert Date]

To: [Recipient's Name]

Company: [Company Name]

Address: [Company Address]

Dear [Recipient's Name],

| hope this message finds you well. I am writing to share my feedback regarding my recent
experience with your customer service team during my interactions related to my timeshare
account.

First and foremost, | would like to commend your team on their responsiveness. | appreciated
how quickly my inquiries were addressed and the professionalism displayed during each
interaction.

However, there were a few areas where | believe improvements could be made. Specifically, |
encountered some confusion regarding the reservation process. It would be beneficial if clearer

instructions could be provided for future guests to avoid misunderstandings.

Overall, my experience was positive, and | believe with a few adjustments, it could be even
better. Thank you for considering my feedback. I look forward to your response.

Sincerely,
[Your Name]
[Your Contact Information]



