
Complaint Regarding Unauthorized Energy 

Account Changes 

To Whom It May Concern, 

I am writing to formally complain about unauthorized changes made to my energy account 

(Account Number: [Your Account Number]). I recently discovered that my account details have 

been modified without my consent. 

Details of the Issue: 

• Previous Account Holder: [Previous Holder's Name] 

• New Account Holder: [New Holder's Name] 

• Date of Unauthorized Change: [Date] 

I did not authorize any changes to my account and was not notified in advance about these 

modifications. This has caused me considerable concern and inconvenience. I request a thorough 

investigation into this matter and restoration of my original account details. 

Please respond to this complaint as soon as possible. I expect timely action to resolve this issue 

and would appreciate confirmation of receipt of this letter. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 


