
Complaint Regarding Misleading Energy 

Marketing Practices 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally lodge a complaint regarding what I believe to be misleading marketing 

practices by [Company Name]. On [date of incident], I was approached by a representative who 

provided information about energy services that I now believe to be inaccurate. 

Specifically, I was told that [insert details regarding the misleading information or promises 

made]. This led me to believe that [explain the impact of the misleading information on your 

decision]. 

Upon further research, I discovered that [provide evidence or examples that contradict the claims 

made by the company]. This has caused not only confusion but potential financial implications 

for myself and my household. 

I urge you to review this matter seriously and take appropriate action to address these misleading 

practices. Consumer trust is paramount, and it is essential that [Company Name] adheres to 

ethical marketing standards. 

I look forward to your prompt response regarding this matter. I hope for a resolution that restores 

my faith in [Company Name] and protects other consumers from similar experiences. 



Thank you for your attention to this important issue. 

Sincerely, 

[Your Name] 


