Subject: Complaint Regarding Delayed Energy Service
Activation

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Energy Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Customer Service/Specific Person's Name],

| am writing to formally lodge a complaint regarding the delay in the activation of my energy
service. | submitted my request for activation on [Insert Request Date], and despite numerous
follow-ups, my service has not yet been activated.

The reference number for my account is [Insert Account Number]. According to the timeline
initially provided, | was expecting my service to be activated by [Expected Activation Date].
However, as of today, [Insert Current Date], it remains inactive, causing me significant
inconvenience.

| kindly request that you investigate this matter promptly and provide me with an update on the
status of my service activation. | appreciate your immediate attention to this urgent issue.

Thank you for your cooperation.

Sincerely,
[Your Name]



