
Donation Process Concern 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Date] 

[Recipient's Name] 

[Organization's Name] 

[Organization's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to express my concern regarding the donation 

process as outlined on your website. While I appreciate the work your organization does, I 

encountered some issues that I believe need addressing to improve donor experience. 

First, [describe the specific issue you encountered, e.g., complicated steps, unclear instructions, 

etc.]. This made it challenging for me to proceed with my donation. 

Additionally, [mention any other issues or suggestions for improvement]. I believe that 

addressing these concerns could foster a more positive relationship with potential donors. 

Thank you for your attention to this matter. I look forward to your response and hope to see 

improvements in the donation process. 

Sincerely, 

[Your Name] 


