
Letter of Dissatisfaction 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Charity Organization Name] 

[Charity Address] 

[City, State, Zip Code] 

Subject: Dissatisfaction with Charitable Service 

Dear [Charity Organization Name], 

I am writing to express my disappointment regarding the services provided by your organization 

during [specific event or service]. I had high expectations based on your mission and previous 

successes, but my experience fell short in several areas. 

Firstly, [describe specific issue, e.g., lack of communication, inadequate support, etc.]. This 

made it challenging for me and many others who relied on your services. Furthermore, [mention 

any unresolved issues or negative impact this experience had on you or the community]. 

I believe that feedback is crucial for growth and improvement, and I hope that my concerns will 

be taken into consideration as you continue to serve the community. 

I would appreciate a response detailing how you plan to address these issues. Thank you for your 

attention to this matter. 

Sincerely, 

[Your Name] 


