
Charitable Organization Service Feedback 

Date: [Date] 

To: [Organization Name] 

Address: [Organization Address] 

Dear [Organization Contact/Manager's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the services I 

received through [Name of Service/Program] on [Date of Service]. 

Firstly, I would like to express my gratitude for the support and assistance provided. The staff 

were incredibly helpful and made the experience comfortable and welcoming. 

However, I would like to mention that [provide specific feedback, e.g., "the waiting time could 

be improved" or "additional resources would be beneficial"]. 

Overall, my experience was positive, and I appreciate the valuable work your organization does 

in the community. Thank you for your dedication to helping those in need. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


