
Feedback on Recent Visit 

Date: [Insert Date] 

Dear [Manager's Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent 

experience at your postal service location on [Insert Date of Visit]. 

I would like to commend your staff member, [Employee's Name], for their outstanding courtesy 

and professionalism during my visit. They greeted me warmly and took the time to assist me 

with my queries regarding postal services. 

Their attention to detail and willingness to go the extra mile made my experience pleasant and 

efficient. Such exemplary service deserves recognition and reflects positively on your team and 

the postal service as a whole. 

Thank you for fostering such a positive environment. I look forward to my future visits. 

Best regards, 

[Your Name] 

[Your Address] 

[Your Contact Information] 


