
Feedback on Postal Service Experience 

Date: [Insert Date] 

To: Customer Service Team 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear Customer Service Team, 

I recently utilized your postal service on [insert date of use] and wish to provide feedback 

regarding my experience. 

Service Used: [Describe the service, e.g., package delivery, mailing, etc.] 

Feedback: 

[Provide details about your experience, be it positive or negative, including any specific 

incidents or staff interactions.] 

Suggestions for Improvement: 

[Include any recommendations or suggestions you may have to improve the service.] 

Thank you for taking the time to read my feedback. I hope it assists you in improving your 

services in the future. 

Sincerely, 

[Your Name] 


