
User Satisfaction Feedback 

Date: [Insert Date] 

To: [Technical Support Team/Company Name] 

Dear [Technical Support Team/Representative Name], 

I am writing to provide feedback regarding my recent experience with your technical support 

services on [Insert Date of Support]. 

Overall, I would like to express my satisfaction with the assistance provided. Here are a few 

points I'd like to highlight: 

• Response Time: [Insert Response Time] - I appreciate the promptness of your team. 

• Issue Resolution: [Brief description of the issue and resolution] - The support staff were 

knowledgeable and resolved my issue effectively. 

• Communication: [Comment on the clarity and politeness of communication] - I found the 

communication to be clear and professional. 

However, I did face some challenges, such as [Describe any issues faced, if any]. It would be 

helpful if these areas could be improved in the future. 

Overall, I am satisfied with the support received and would like to thank your team for their 

assistance. 

Looking forward to continued support in the future. 

Best regards, 

[Your Name] 

[Your Contact Information] 


