
Feedback on Technical Support Service 

Date: [Insert Date] 

To: [Support Team/Manager Name] 

From: [Your Name] 

Subject: Feedback on Recent Technical Support Interaction 

Dear [Support Team/Manager Name], 

I am writing to provide my feedback regarding the technical support service I recently received 

on [insert date of interaction]. I would like to highlight the following points: 

Positive Aspects: 

• Timeliness: The response time was quick, and I appreciated the prompt assistance. 

• Knowledge: The representative was knowledgeable and provided clear and concise 

answers to my questions. 

• Professionalism: I found the support agent to be very professional and courteous 

throughout our interaction. 

Areas for Improvement: 

• Follow-up: A follow-up message would have been appreciated to ensure the issue was 

fully resolved. 

• Communication Clarity: Some technical terms used were difficult for me to understand; a 

simpler explanation would be beneficial for future interactions. 

Overall, I am satisfied with the service provided and appreciate the efforts of your team. Thank 

you for your attention to these matters. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


