
Mortgage Service Dissatisfaction Letter 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Subject: Dissatisfaction with Mortgage Services 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction with the mortgage services I have received from 

[Company Name]. My mortgage account number is [Account Number]. 

Over the past [duration], I have encountered several issues that have not been resolved 

satisfactorily. These include: 

• [Issue 1 description] 

• [Issue 2 description] 

• [Issue 3 description] 

Despite multiple communications with your customer service team, I have not seen any 

improvement or resolution to these issues. 

I hope to see a prompt response addressing my concerns. Please contact me at your earliest 

convenience to discuss how we can resolve these matters. 

Thank you for your attention to this serious matter. 

Sincerely, 



[Your Name] 


