Complaint Regarding Mortgage Service
Delay

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Mortgage Provider's Name]

[Company's Address]

[City, State, Zip Code]

Dear [Mortgage Provider's Name],

I am writing to formally express my dissatisfaction with the delayed service | have experienced
regarding my mortgage application (Reference Number: [Your Reference Number]). | submitted
my application on [Submission Date], and | was assured that it would be processed within [Time
Frame].

As of today, [Current Date], | have yet to receive any updates or communication about the status
of my application, which is causing me considerable concern and inconvenience. [Briefly explain

any consequences the delay has caused].

I kindly request an immediate update on the status of my application and an explanation for the
delay. | expect a prompt resolution to this issue.

Thank you for your attention to this matter. | look forward to your swift response.
Sincerely,

[Your Name]



