
Subject: Discussion Regarding Overdue 

Account 

Dear [Creditor's Name], 

I hope this message finds you well. I am writing to address the overdue account associated with 

my account number [Account Number]. As of [Date], the outstanding balance is [Amount]. 

Due to unforeseen circumstances, I have been unable to settle the account as promptly as I would 

have liked. I understand the importance of fulfilling my financial obligations, and I would like to 

discuss a possible repayment plan or any options available to help resolve this matter. 

I appreciate your understanding and patience in this situation. Please let me know a convenient 

time for us to discuss this further or if there is any paperwork I need to complete in the 

meantime. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email] 


