Wedding Service Dissatisfaction

Date: [Insert Date]
To: [Vendor's Name]
[Vendor's Address]
Dear [Vendor's Name],
I hope this message finds you well. I am writing to express my disappointment regarding the
wedding services provided on [wedding date] for my recent event. Despite our discussions and
your assurances, several aspects did not meet the expected standards.
Specifically, 1 would like to address the following issues:
« Service quality: [Describe specific issues]
e Timing: [Describe specific issues]

o Food quality: [Describe specific issues]

As this was a significant event for us, the experience fell short of our expectations. | believed
that your company would deliver a professional service, as promised in our contract.

| would appreciate your prompt attention to this matter and a resolution to our dissatisfaction.
We would like to discuss any possible compensation or corrective measures that can be taken.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,
[Your Name]

[Your Contact Information]



