
Feedback on Our Wedding Service 

Experience 

Date: [Insert Date] 

To: [Vendor's Name or Company] 

From: [Your Name] 

Dear [Vendor's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the services we 

received for our wedding held on [Insert Date]. Unfortunately, I must express our 

disappointment with several aspects of the service that were below our expectations. 

Firstly, [specific issue 1: e.g., "the catering was not as discussed, with several items missing from 

the menu that were promised during our meetings."]. 

Additionally, [specific issue 2: e.g., "the photography team arrived late, causing us to miss 

several important moments that we wanted captured."]. 

We had high hopes for our big day and were let down by the service provided. We believe it is 

important for you to be made aware of these issues to help improve future experiences for other 

couples. 

We appreciate your attention to this matter and hope to hear from you soon. 

Best regards, 

[Your Name] 

[Your Contact Information] 


