
Letter of Disappointment 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Service Provider's Name] 

[Service Provider's Address] 

[City, State, Zip Code] 

Subject: Disappointment with Wedding Services 

Dear [Service Provider's Name], 

I hope this letter finds you well. I am writing to express my disappointment with the wedding 

services we received on [Wedding Date] for my wedding held at [Venue]. 

Unfortunately, several aspects of the service did not meet our expectations. [Briefly describe 

specific issues, e.g., poor communication, delays, quality of services]. 

This experience has caused significant stress during what should have been a joyous occasion. I 

believe that such a reputable service provider should be able to meet the promised standards. 

I kindly request a resolution to this matter, whether through a refund or additional services to 

make up for the shortcomings we encountered. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


