
Grievance Letter Regarding Unsatisfactory 

Venue Service 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient Name] 

[Venue Name] 

[Venue Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my dissatisfaction with the service I received at [Venue Name] 

on [Date of Event]. As a patron who expected a high standard of service, I was disappointed by 

the level of professionalism and courtesy provided. 

Despite my initial expectations, the following issues arose during my visit: 

• [Detail the first issue experienced] 

• [Detail the second issue experienced] 

• [Detail any additional issues] 

These experiences not only negatively impacted my enjoyment of the event but also fell short of 

the quality of service promised by your establishment. 

I hope you will take my feedback seriously and address these concerns to ensure better service 

for future patrons. I would appreciate a response detailing how you intend to rectify these issues. 

Thank you for your attention to this matter. 

Sincerely, 



[Your Signature (if sending a hard copy)] 

[Your Printed Name] 


