L_etter of Dissatisfaction Regarding Venue
Rental Experience

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Venue Manager's Name]

[Venue Name]

[Venue Address]

[City, State, Zip Code]

Dear [Venue Manager's Name],

| am writing to express my dissatisfaction regarding my recent experience with the rental of
[Venue Name] on [Date of Event]. While | had high expectations based on your promotional
materials and our initial conversations, the actual experience fell short in several key areas.
Firstly, [Explain the specific issue, e.g., the cleanliness of the venue, unavailability of booked
services, lack of support staff, etc.]. This was particularly disappointing as it impacted the overall

enjoyment of the event for both myself and my guests.

Secondly, [Mention any other relevant concerns, e.g., unexpected fees, poor communication,
etc.]. I believe that this was not made clear during our discussions, and it felt quite misleading.

Given these issues, | would like to request a resolution. Ideally, I am seeking [State your desired
outcome, e.g., a partial refund, a discount on future rentals, an explanation, etc.].

| hope that you take these concerns seriously, as my experience does not reflect well on the
reputation of [Venue Name]. | look forward to your prompt response and a satisfactory
resolution.

Thank you for your attention to this matter.



Sincerely,

[Your Name]



