
Letter of Dissatisfaction with Photographic 

Service 

Date: [Insert Date] 

To: [Photographic Service Provider's Name] 

Address: [Photographic Service Provider's Address] 

Dear [Provider's Name], 

I am writing to express my dissatisfaction with the photographic service I received on [Insert 

Date of Service]. Despite my expectations and the agreements made prior to the session, I was 

disappointed with the quality of the photographs. 

Specifically, I noticed that [briefly outline specific issues, e.g., poor lighting, unedited images, 

missing shots, etc.]. These issues have significantly affected my overall experience and my 

perception of your service. 

I believe that the level of service I received did not align with the standards promised in our 

initial agreement and the promotional material that attracted me to your business. 

I would appreciate it if you could address these concerns and provide a resolution. I look forward 

to your prompt response. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


