Feedback on Ticketing Service

Date: [Insert Date]

To: [Ticketing Service Provider's Name]

From: [Your Name]

Subject: Feedback on Ticketing Service Shortcomings

Dear [Ticketing Service Provider's Name],

| am writing to provide feedback regarding my recent experience with your ticketing service.
While | appreciate the convenience that your platform offers, | encountered several shortcomings
that | believe warrant your attention.

Firstly, | faced issues with the ticket purchasing process, which was often slow and
unresponsive. This led to delays and frustration, as | was unable to secure my tickets in a timely
manner.

Additionally, I noticed that the customer support was not readily available when | required
assistance. My queries remained unanswered for extended periods, leaving me feeling
unsupported during a critical time.

Lastly, | experienced difficulties with the mobile application, which crashed multiple times,
further complicating my ticket purchasing efforts. A smoother, more reliable app experience

would greatly enhance customer satisfaction.

Thank you for taking the time to consider this feedback. I believe that addressing these issues
could significantly improve your service and customer experience.

Sincerely,
[Your Name]

[Your Contact Information]



