
Subject: Event Ticketing Issue Resolution Request 

Dear [Event Organizer's Name], 

I hope this message finds you well. I am writing to express my concern regarding an issue I 

encountered with my ticket for the upcoming [Event Name] scheduled on [Event Date]. 

Details of the issue are as follows: 

• Order Number: [Your Order Number] 

• Ticket Type: [Type of Ticket] 

• Date of Purchase: [Purchase Date] 

Unfortunately, I have faced [brief description of the issue, e.g., "difficulty accessing my tickets" 

or "financial discrepancies"]. I would greatly appreciate your assistance in resolving this matter 

as soon as possible. 

Please let me know if you require any further information from my end. I look forward to a 

prompt resolution. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Address] 


