On-Site Software Installation Assistance

Dear [Recipient's Name],
| hope this message finds you well. I am writing to confirm our scheduled on-site visit for the
installation of the software [Software Name]. Our team is excited to provide you with the
necessary support to ensure a smooth setup.
Details of the Visit:

o Date: [Insert Date]

e Time: [Insert Time]

e Location: [Insert Address]

« Contact Person: [Insert Contact Name]
During this visit, we will assist you with:

« Installation of the software

« Configuration of settings

e Basic troubleshooting

« Training for your staff on how to use the software

Please ensure that the system on which the software will be installed meets the following
requirements:

e [Insert System Requirements]

If you have any questions or need to reschedule, please feel free to reach out via email or phone
at your earliest convenience.

Thank you for choosing our services. We look forward to assisting you!
Best regards,

[Your Name]

[Your Title]

[Your Company]

[Your Contact Information]



