
Subject: Request for Feedback on Mobile 

Ticketing Implementation 

Dear [Recipient's Name], 

We are excited to announce the implementation of our new mobile ticketing system aimed at 

enhancing your experience. As we move forward, we seek your valuable feedback to ensure that 

the system meets your needs effectively. 

We would like to invite you to participate in a discussion scheduled for [Date] at [Time]. This 

session will focus on your experiences, suggestions for improvements, and any challenges you 

might face using the mobile ticketing platform. 

Please confirm your attendance by replying to this email. Your insights are crucial for us to 

refine the system and provide a seamless user experience. 

Thank you for your cooperation! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Organization] 

[Contact Information] 


