
Request for Resolution Regarding 

Conference Service Failures 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Company/Organization Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally address the service failures 

encountered during the [Name of Conference] held on [Date] at [Location]. As an 

attendee/participant, I experienced several issues that significantly impacted the overall 

experience. 

The following problems were noted: 

• [Describe the first issue] 

• [Describe the second issue] 

• [Describe any additional issues] 

These issues not only caused inconvenience but also affected the network and collaboration 

opportunities expected from the event. I kindly request your attention and assistance in resolving 

these matters. 

I would appreciate a response indicating how you plan to address these concerns and to improve 

future conference services. Thank you for your attention to this matter. 

Sincerely, 



[Your Name] 


