
Letter of Dissatisfaction Regarding 

Conference Services 

Date: [Insert Date] 

To: [Conference Organizer's Name] 

[Conference Organizer's Address] 

Dear [Conference Organizer's Name], 

I am writing to express my dissatisfaction with the services provided during the [Name of 

Conference] held on [Date(s) of Conference]. As a participant, I had high expectations for the 

organization and execution of the event, which unfortunately were not met. 

Firstly, [describe the specific issue: e.g., registration delays, lack of materials, inadequate 

facilities]. This hindered my ability to fully participate and engage in the sessions. 

Moreover, I found the [mention another issue: e.g., poor communication, unhelpful staff, 

technological difficulties] to be particularly disappointing. These problems not only affected my 

experience but also that of other attendees. 

I believe that feedback is crucial for improvement, and I hope that my concerns will be taken 

seriously. I look forward to your response and actions toward ensuring that future conferences 

meet the standards expected by participants. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


