
Letter of Concern Over Conference Service Quality 

Date: [Insert Date] 

To: [Conference Organizer's Name] 

[Conference Organizer's Address] 

Dear [Conference Organizer's Name], 

I hope this message finds you well. I am writing to express my concerns regarding the service 

quality experienced during the [Conference Name] held on [Conference Dates]. 

Throughout the event, I noticed several issues that impacted the overall experience, including: 

• Delayed registration process, resulting in long wait times. 

• Insufficient availability of information and assistance from staff. 

• Poor audio-visual arrangements in the conference rooms. 

These issues significantly detracted from the value of the conference and affected attendees' 

ability to engage fully with the sessions and networking opportunities. 

I believe constructive feedback is essential for improvement and hope you will take my concerns 

seriously. I look forward to your response and any plans you may have to address these issues. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 

[Your Contact Information] 


