Feedback Letter

Date: [Insert Date]

To: [Service Provider Name]

From: [Your Name]

Subject: Feedback on Simultaneous Interpretation Equipment Service
Dear [Service Provider Name],

I hope this message finds you well. I am writing to provide feedback regarding the simultaneous
interpretation equipment service we utilized during our recent event on [Event Date].

Overall, we were pleased with the quality of the equipment provided. The sound clarity was
excellent, and the interpreters were able to perform their duties without any technical difficulties.
Feedback from attendees indicated that they found the interpretation to be seamless and reliable.
However, there were a few minor issues that we would like to address:
« Initially, there were some connectivity issues that necessitated a brief delay.
e The user manuals could be more detailed to assist in troubleshooting minor problems on-
site.

We appreciate your team's prompt response to our inquiries and their professionalism throughout
the event.

Thank you for your service, and we look forward to working with you again in the future.
Sincerely,

[Your Name]

[Your Position]

[Your Organization]

[Your Contact Information]



