Custom Order Dissatisfaction Report

Date: [Insert Date]
To: [Company Name]
Address: [Company Address]
Email: [Company Email]
Dear [Customer Service Team/Specific Contact Name],
I am writing to formally express my dissatisfaction with a custom order | received on [insert
order date]. The order number is [insert order number]. Unfortunately, the product did not meet
my expectations due to the following reasons:
e [Reason 1: Describe the issue with the product]
o [Reason 2: Describe any additional issues]

o [Reason 3: Describe any other concerns]

| have attached relevant documents, including photos and a copy of my order confirmation, for
your review.

Given these issues, | would like to request [refund/replacement/other resolution]. I believe this
would be the appropriate action to rectify the situation.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]

[Your Address]

[Your Email]

[Your Phone Number]



