
Custom Order Delivery Dispute 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Company's Customer Service Manager or Specific Contact Name], 

I am writing to formally dispute the delivery of my custom order, [Order Number], placed on 

[Order Date]. According to the agreement, my order was to be delivered by [Expected Delivery 

Date]. However, it has yet to arrive, and I have not received any communication regarding a 

delay. 

This situation has caused significant inconvenience, and I request that you provide an update on 

the status of my order as soon as possible. Additionally, I would appreciate a solution, whether 

that be a reshipment, compensation, or a full refund. 

Please contact me at your earliest convenience to resolve this matter. Thank you for your 

attention to this issue. 

Sincerely, 

[Your Name] 


