
Request for Hardware Technical Support 

Date: [Insert Date] 

To: [Support Team/Recipient Name] 

From: [Your Name] 

Department: [Your Department] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Support Team/Recipient Name], 

I hope this message finds you well. I am writing to formally request technical support for 

hardware issues we are currently experiencing with [specific hardware, e.g., company laptops, 

servers, etc.]. 

Details of the issue: 

• Device Model: [Insert Model] 

• Issue Description: [Detailed description of the problem] 

• Date of Occurrence: [Insert Date] 

This issue is affecting our operations and requires urgent attention. I would appreciate it if you 

could provide assistance at your earliest convenience. 

Thank you for your support. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Job Title] 


