Feedback on Technical Support Experience

Date: [Insert Date]

To: [Insert Support Team/Manager's Name]

From: [Your Name]

Subject: Feedback on Recent Technical Support Interaction
Dear [Support Team/Manager's Name],

| hope this message finds you well. | am writing to provide feedback regarding my recent
experience with your technical support team on [Insert Date of Interaction].

Firstly, I want to express my appreciation for the prompt response | received when | reached out
for assistance. The representative, [Insert Representative's Name], was very courteous and
professional throughout our conversation.

Moreover, | found the troubleshooting steps provided to be clear and effective, which resolved
my issue [Briefly describe the issue resolved]. However, | felt that the duration of the call was
slightly longer than expected, and | would appreciate any measures that can be taken to reduce
wait times in the future.

Overall, | am satisfied with the support received, and | believe that minor improvements could
enhance the experience further. Thank you for taking the time to review my feedback.

Sincerely,
[Your Name]
[Your Contact Information]



