
Feedback on Appliance Repair Experience 

Date: [Insert Date] 

To: [Repair Service Company Name] 

Dear [Service Provider's Name], 

I am writing to provide feedback on my recent experience with the repair services for my 

[Appliance Type] on [Repair Date]. 

Firstly, I would like to commend your technician, [Technician's Name], for their professionalism 

and expertise. They arrived on time and were very courteous throughout the process. The 

assessment of the appliance was thorough, and I appreciated the clear explanations provided 

regarding the issues. 

Furthermore, the timely completion of the repairs met my expectations, and the appliance has 

been functioning well since the service. The cost of the repair was reasonable, and I appreciated 

the upfront pricing with no hidden fees. 

However, I would like to suggest that more communication could be beneficial during the 

scheduling and repair process, particularly regarding estimated arrival times. This would enhance 

the overall customer experience. 

Overall, I am satisfied with the service provided and would not hesitate to recommend your 

company to others. Thank you for your attention to my feedback. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


