
Letter of Dissatisfaction with Appliance 

Technician Service 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

To Whom It May Concern, 

I am writing to express my dissatisfaction with the service I received from your technician on 

[service date] concerning my [appliance type]. 

Despite the appointment being scheduled for [time], the technician arrived [late/on time/too 

early] and did not complete the service as expected. I was particularly disappointed with [insert 

specific issues, such as lack of professionalism, failure to fix the appliance, etc.]. 

I believe that I deserve better service as a customer and expect that this feedback will be taken 

seriously. I would appreciate a follow-up regarding this matter. 

Thank you for your attention to this issue. 

Sincerely, 

[Your Signature (if sending a hard copy)] 

[Your Printed Name] 


