Letter of Appeal

Date: [Insert Date]

To: [Repair Service Company's Name]

Address: [Repair Service Company's Address]

Dear [Repair Service Manager's Name],

| hope this letter finds you well. I am writing to formally appeal the outcome of the recent repair
service provided for my [appliance name, e.g., washing machine] on [date of service]. | was
hopeful for a resolution, but unfortunately, the issues persist, and | am unhappy with the service
received.

Despite the technician's efforts, the appliance is still [describe the issue, e.g., not functioning
properly, making noise, etc.]. | have followed all recommended usage and maintenance
instructions to ensure proper operation.

Given the circumstances, | kindly request a reevaluation of the repair work performed or a full
refund for the services provided, as | believe this is a justified course of action based on the
ongoing issues.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]

[Your Address]

[Your Phone Number]

[Your Email Address]



