
Complaint Regarding Electrical Service 

Interruptions 

Date: [Insert Date] 

To, 

Customer Service Department, 

[Electric Company Name] 

[Company Address] 

[City, State, Zip Code] 

Subject: Complaint Regarding Frequent Service Interruptions 

Dear Customer Service Manager, 

I am writing to express my concern regarding the frequent electrical service interruptions that 

have been occurring in my area. I reside at [Your Address], and over the past few months, there 

have been numerous instances where the power has gone out unexpectedly. 

These service interruptions have not only disrupted my daily life but have also caused damage to 

my appliances and unforeseen inconveniences. I have reached out to your hotline on several 

occasions, but the issue persists without a clear resolution. 

I kindly request that you investigate this matter promptly and provide me with a detailed 

explanation of why these service interruptions are happening, as well as what measures you plan 

to take to rectify the situation. I believe that it is crucial for customers to have reliable service, 

and I hope you will address my concern with the urgency it deserves. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Phone Number] 

[Your Email Address] 


