
Letter Regarding Unresolved Plumbing Service Problem 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Plumbing Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Plumber's Name/Manager's Name], 

I am writing to formally address an unresolved issue regarding the plumbing service provided on 

[insert service date]. Despite multiple communications with your office, the problem remains 

unaddressed. 

Details of the service performed: 

• Service Type: [Insert Type of Service] 

• Description of the Problem: [Insert Problem Description] 

• Date of Service: [Insert Date] 

• Invoice Number: [Insert Invoice Number] 

Despite assurances from your team that the issue would be resolved, I am still experiencing 

[describe ongoing issue]. I have made several attempts to contact your company for follow-up 

and have yet to receive a satisfactory response. 

I kindly request a prompt resolution to this matter. If I do not hear from you within [insert 

timeframe], I will have no choice but to consider alternative options for resolving this issue. I 

look forward to your prompt reply. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


